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Human Services Professional V  (3.112) 
 

 Positions in this class serve as supervisors over groups of lower level 
professional staff providing human services work, or are engaged in program 
development and evaluation functions.  The work requires a significant amount of 
knowledge of human services skills; program goals and organizational objectives; and 
pertinent policies, procedures, laws, rules, and regulations.  Work is performed under 
general supervision.  The following illustrates the types of positions found in this class: 
 
 Type A:  Positions which serve as unit supervisors with full technical and 
administrative responsibility over a group of subordinate HSPs and possibly other 
professional staff who are engaged in providing direct casework or related services, and 
non-professional support staff.  Positions are responsible for planning, organizing and 
directing the activities of the unit in order to meet program and organizational objectives.  
Positions assign, review and evaluate the work of subordinate staff; provide technical 
guidance and staff training and development; counsel and discipline/recommend 
discipline for staff; and perform other related duties as necessary. 
 
 Type B:  Positions which serve as program specialists or staff consultants 
assigned to new or existing programs, or major segments of large programs, who work 
under the supervision of a higher level specialist or professional position.  Positions are 
responsible for assignments such as independently monitoring and ensuring the 
continued relevancy of program goals, policies, and training in light of changes in 
policies, laws, and organizational objectives; developing, evaluating, and/or modifying 
various program components in response to policy changes, changes in organizational 
objectives, etc.; anticipating the need for staff training and developing training materials 
and programs; and implementing staff training.  The work requires a thorough 
knowledge of human services skills, program objectives, service delivery methods, etc., 
as well as State/Federal statutory and regulatory requirements to insure compatibility of 
contemplated agency actions.  Positions may also provide direction to lower-level 
program specialists, or serve as team leaders when necessary. 
 
Human Services Professional VI  (3.113) 
 
 Positions in this class work within a framework of established departmental 
policies to plan, direct, and coordinate human services programs where the work is so 
complex and intense as to require supervision through subordinate supervisors, or may 
also work in a staff capacity concerned with supervising the development and 
implementation of new policies and procedures. 
 
 Work at this level is performed under general administrative direction, based on 
current objectives.  Work is reviewed for compliance with directives and decisions, and 
is not usually questioned on a technical basis.  Decisions and recommendations are 
often made under conditions of urgency, and call for the utilization of skilled judgment 
















